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B.Com. Semester - 5 (Remedial) (CBCS) Examination
February/March. -2020
CONSUMER PROTECTION - 1(DISC. SPE. ELE -1)

Time: 2:30 Hours Marks: 70
Instructions:
1. All questions are compulsory.
2. Figures to the right indicate marks.
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ENGLISH VERSION
Q.1  What is price? Explain various concepts of price. (20)
OR
Q.1  Explain concept of consumer and markets. Discuss nature of market.
Q.2  What is consumer complaint? How it can be handled? (20)
OR
Q.2 Write short notes:- (1) consumer satisfaction (2) consumer dissatisfaction
Q.3  Describe salient features of consumer protection Act-1986. (15)
OR
Q.3 Define under consumer protection act-1986.
(1) Goods and service  (2) unfair trade practice  (3) Spurious goods or services
Q.4  Write detail note on consumer protection councils. (15)
OR
Q.4  Discuss the composition, powers and jurisdiction of “District forum” under consumer

protection Act-1986.
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